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Version history 

Date Version Comments/changes 

2017-03-15 Version 2.0.0 New screens 

2011-02-01  Version 1.0.0 New layout 
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Quick Guide — 5 Minute Instruction Manual 

Note: 

This is a quick guide only. 

Detailed explanations and instructions can be found in the "Wirecard Payment Center" 

User Manual. 
 

Note: 

Before you carry out transactions, you need to register in the Wirecard Payment Center. 

(For more details, please see the "Wirecard Payment Center" document, "Registration" 

section) 
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Debiting approvals 

Ste

p 

Description 

1 - In the main menu, select  and then , or 

- Select  in the left navigation menu. 

 
 
 

1 select the approvals you want to debit: 
 

If you … then … 

want to select individual approvals check the relevant box on the far left. 

want to select all approvals check the top box on the far left. 

click . 
 

 

2 Click  

3 The approvals are debited step by step.  

When the approvals have been debited, the following overview appears 

 
 

 

Note: 

The approval being debited does not mean that any money has been transferred to your 

account. The transfer is only initiated once you complete a day end closing (depending on the 

acquirer). 

 

How to debit 

approvals? 
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Settling deposits – Completing a day end closing 

Note:  

Please note that every approval has to be debited and every deposit has to be settled. 

You receive your customers' amounts from the financial service providers only from settled 

deposits. 

Uncaptured approvals expire after 7-14 calendar days. The exact approval deadline 

depends on the financial service provider in question. Then means you can no longer submit 

the payments after that time. 

 

Step Description 

4 - In the main menu, select  and then , or 

- Select  in the left navigation menu. 

 
 

5 A list will be displayed of the day end closings not yet completed. 

 
 

6 Click . 

The deposits are forwarded to the service providers. 

A confirmation is displayed. 

 

How to settle 

deposits 



Quick Guide Wirecard Payment Center 
 

 7 

List of transactions from the last 7 days 

Step Description 

7 - Select  in the main menu and click , or 

- Select  in the left navigation menu. 

 
 

8 A list of transactions from the last 7 days is displayed 

9 
 

You can now:  

Export the list To do this, click the relevant icon, e.g. the Excel icon 

 in the top right section. 
 

 

 

List of day end closings from the last 7 days 

Step Description 

10 
- Select  in the left navigation menu and then . 

- Click , or 

- Select . 

 

11 A list of day end closings from the last 7 days is displayed 

12 
 

You can now:  

Export the list To do this, click the relevant icon, e.g. the 

Excel icon  in the top right section. 
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Creating a credit 

Credits can only be issued against settled payments. To do this, you first need to find the 

payment against which you want to generate a credit. 

 
 

Step Description 

13 Click  in the left navigation menu. 

14 
Click . 

The input screen is displayed. 

 

Note: 

If you open the search function in "Credits”, the order status has the fixed value 

"refundable". 

15 Enter the relevant search criteria and click . 

The limited selection of "refundable" payments is displayed. 

 

 

Continued on next page 

How to search for 

the payments 
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Creating a credit, continued 

Step Description 

16 Select the payments against which you want to create a credit. 

Note: 

All other actions relate only to the selected payments. 

17 Click . 

When the credits have been created, a list of the completed credits is displayed. 

 

18 Select a new function from the main menu (for example: Day end closing). 
 

Note: 

Credits need to be settled. 

On settlement, the credits are presented to the financial service provider (day end closing is 

completed). 

The provider then credits the amount to the customer's (credit card) account. 


